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INSTALLATION TIPS 
These ‘tips’ seek to raise the sorts of questions that should be considered when planning a project. 
Ultimately, the ‘project manager’ should make the final decision on what is the most appropriate 
system for their specific site (in conjunction with the relevant American Standards and correct trade 
practices). 

Installation will vary from site to site with varying conditions experienced on that site.  
The contractor and specifier should decide if these suggestions are suitable for their application or 
require further adjustment. A site sample of the proposed method of installation should be completed 
to ensure that this method is appropriate for the site conditions 

These ‘tips’ are general in nature and given in good faith and to the best of our knowledge and 
experience at the time of printing.  In no way do these ‘tips’ replace the services of professional 
contractors and/or consultants. 
We also suggest installers and builders refer to NWFA (National Wood Flooring Association) technical 
guidelines and publications for moisture content and humidity guidelines prior to installing the timber 
floors. 

Material Considerations 
Our natural wood flooring products display all expected characteristics of real wood: knots, tonal 
variation, veins, and surface cracks. Not a uniform material to begin with, each plank is further 
completed by hand, guaranteeing a unique identity and character to each plank and batch. No pigment 
or colour is used, rather a unique process of oxidation of tannins from the oak. This results in a natural 
patina over time that is unique to each plank.  

Wood material responds to the environment around it, expanding and contracting with temperature 
and atmospheric humidity. Engineered oak boards are designed for greater stability than solid timber 
flooring, however, they are still susceptible to some movement.  

Colour of wood will evolve with exposure to light. It is more noticeable within the first few weeks of 
exposure to daylight, and typically will have stabilised within the first six months to 24 months, 
depending on the colour.  

Acceptable Characteristics 
Planks will have tonal variations from the pallet. Blending from a mixture of pallets is essential in 
achieving an even spread of variation.  
Large open knots may come pre-filled depending on the width, depth, and location on the plank. 
As a distressed natural product, variance in thickness and grooves is to be expected.   

Installation 
Successful installation can be divided into two parts. Firstly, having the correct installation system, 
and secondly, having the correct execution of that system. Both parts are critical for the successful 
completion of any project.  
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Pre-install and storage on building site  
 

• We recommend a minimum wastage factor of 10-15%  
• Expansion, movement, or control joints need to be considered by the installer depending 

on the job size and location. A minimum 3/8” perimeter expansion should be considered. 
Larger floors that will be exposed to higher levels of relative humidity will need larger 
expansion joints. Expansion joints may also need to be installed throughout the floor. You 
should also consider expansion joints at doors ways, where the timber buts a different 
surface such as tiling or any other fixed structure (e.g. door frames, kitchen cupboards, 
joinery, etc).  

• The wood should be stored flat in the room to be installed without its original packing for at 
least 3 to 14 days before the start of installation.  

• Installation of the flooring should be the last work to be done on a construction site.  
• Window glazing and doors must be installed, all structural work and finishing trades are 

complete and dry e.g. plaster, tiles, paints, wallpapers, etc.  
• The support onto which the floor will be installed should be completely dry.  
• The site will be completely dry, closed and ideally at a temperature of between 64 and 68°F.  
• Ideally, the humidity of the air is maintained between 35% and 65%. We suggest installers 

refer to the NWFA (National Wood Flooring Association) ‘Moisture & Wood’ for moisture 
content and humidity guidelines prior to installing the timber floors.  

• All floors are designed to be fully glued and secrete nailed to a ply substrate no less than 
3/8”. We do not suggest the installation of our boards over battens.  

• Ensure there is a polyethylene moisture barrier between the concrete slab and ply 
substrate  

• Ensure ply substrate is levelled  
• Apply sufficient coverage of an appropriate elastomeric adhesive (such as Bostik Ultraset 

SF or equivalent) with a notch trowel (Follow manufactured recommendations) and secret 
nail every 4”- 8”.  

• Ensure full coverage of adhesive between board and ply substrate  
• Consider caulking all expansion joints with a silicone colour to match.  

 
Underfloor Heating 
 

• All of our engineered floorings are compatible with underfloor heating systems.  
• In the situation of underfloor heating, please warm up the floor for at least 2 weeks prior to 

installation and then turn off during installation.  
• We highly recommend that the heating system be fitted with a cut- off thermostat set no 

higher than 75°F when measured under the timber floor.  
• Gradually increasing and decreasing the temperature for under floor heating during 

operation will help the timber to acclimatise and minimise floor movement.  
 

Post-installation  
 

• The floor surface arrives pre-finished with two coats of AQUA NATURAL CARE. 
• For high traffic areas (public or common areas) a third coat is recommended immediately 

post installation. 
• Do not wash the floor with water for 15 days after installation.  
• If needing to protect the floor with foam or cardboard, do not fix with an adhesive tape.  
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• Avoid rapid changes in room temperature. Ideally, temperature should be maintained 
between 60°F to 75°F and relative humidity between 35% and 65%.  

• It is recommended to wait several months before covering large sections of the floor (e.g. 
rugs, etc) to allow the wood to adjust to light evenly.  

 
Maintenance  
 
Daily cleaning is done with a vacuum cleaner, broom or clear water and a damp cloth.  
 
For occasional washing and nourishing of the floor, we recommend using our approved cleaning and 
maintenance products after placement and throughout the life of the floor.  
Avoid the use of all-purpose cleaner, universal cleaner for wood, or vinegar.  
 
Grease stains can be managed with a stain remover (like K2r) 
Minor water stains can be managed by lightly rubbing steel wool with boiling water (never use 
sandpaper) 
 
To protect and re-invigorate the finish, a fresh coat of the recommended care oil can be applied with a 
microfibre towel. Typically, every six to 24 months (depending on level of foot traffic). 
 
  
APPROVED PRODUCTS  
 
For cleaning of floors: AQUA NATURAL SOAP 
 
A neutral soap with nourishing coconut and soybean oils. 
Frequency: every 2-4 weeks 
Alternate with a clear water cleaning. 
 
Work instructions:  
 

1. Shake the Aqua Natural Soap before using.  
2. 100ml Natural Soap is mixed to 10L of lukewarm water.  
3. It is recommended to always work with 2 buckets: one with soap water and one with rinsing 

water. Clean the floor with minimum quantity of water, leave soap water on floor briefly in 
order to dissolve dirt. Remove dirty soap with a hard-wrung mop or cloth and rinse out in a 
bucket with rinsing water.  

 
Consumption: 
1L per approx. 10 cleanings. 4-5 months of use (for a surface of 1000sqft).  
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For preventative and occasional maintenance: AQUA NATURAL CARE - NATURE 
 
Transparent maintenance oil for high performance protection in ultra matt gloss.  
Frequency: six to 24 months, depending on traffic level 
A good indicator is a dull floor. If you spill a liquid, and the liquid absorbs quickly, it is time for a fresh 
coat.  
 
Work instructions:  

1. Shake container carefully. 
2. Wipe the floor by applying a thin layer of product with a microfibre pad or cloth  
3. Remove any surplus material immediately checking the areas for any excess application, 

until the surface looks uniform. There should not be any excess oil left on the surface after 
polishing.  

4. Work the smaller areas one step at a time until the floor is finished.  
5. After 1 hour, the floor can be used with caution. Leave to dry 12h before using the floor 

normally. Do not expose the floor to water during the hardening time – approx. 3-5 days 
 
Consumption:  
1L per approximately 400-500sqft. 
 
 


